User accounts and user access to contracted applications:

User access:

Cargonaut operates a website (https://cargonaut.nl) which enables users to access customer
contracted applications via a login button (cargonaut.nl/login/).

User accounts:

Both for Cargonaut and Customers security objectives, following access measures have been
initiated and will be implemented phase - by - phase:

* Single Sign On based on Customers staff individual e-mail accounts;
*  Multi-Factor Authentication;

* A procedure to verify Customers users.

Master Agreement reference: Article 5.
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